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l-CHUN CHOU

Digital Product Designer with 6+ years of experience leading end-to-end product
design across global platforms, fintech, and e-commerce domains. Skilled in
designing scalable, modular systems, integrating Al-enhanced workflows, and
collaborating cross-functionally in agile environments. Passionate about translating
complex workflows into elegant, intuitive experiences.

PROFESSIONAL EXPERIENCE

Sr. Product Designer
MediaMonks (now Monks), NL - Platform team
2021. Mar. - 2025. Oct.

Led end-to-end UX design for complex ordering platforms for B2B automotive
clients, transforming manual workflows into scalable digital tools.Integrated Al into
product workflows, expanding features with LLM capabilities.

* Collaborated with product owners, engineers, and stakeholders to define scalable
workflows in complex ordering processes

¢ Collaborated with Al engineering and research teams to translate complex
backend logic into intuitive UX, ensuring users clearly understand and benefit
from Al functionality.

* Defined modular Ul components and information architecture for multi-role, multi-
region user systems.

* Conducted usability testing and workflow audits to uncover friction points and
optimize user flows.

e Collaborated closely with PMs and engineers to align design direction with
roadmap priorities and technical constraints.

* Delivered improvements that increased client ordering accuracy by 15% and
reduced support requests by 20%

Founder/Product Designer
ChouChou Studio - Freelance Business
2019. Mar. - Present

Providing design consulting and full-cycle product design services for clients,
ranging from digital graphics to complex fintech product design.

* Delivered full-cycle UX/UI for fintech platforms, focusing on financial data
visualization and user flow clarity.

* Delivered design solutions that supported business growth, improved usability,
and enhanced client product offerings.

* Provided branding, digital illustration, and visual design support for multiple
startup clients.

UX/Interaction Designer
Mirabeau - a Cognizant digital business, NL
2019. Jul. - 2020. Jun.

Developing a global surgery kits ordering e-commerce platform for healthcare
suppliers. | worked within a cross-functional team from leading user research,
solution design to implementation.

® Lead cross-functional teams through user research, information architecture
design, and the creation of high-fidelity prototypes to validate design choices.

* Lead qualitative user research from choosing a methodology, to moderating
interviews and sharing insights

* Facilitate workshops to foster collaborative problem solving

* Worked in an agile environment to ensure fast, iterative releases and collaborated
with global product development scrum team on technical implementation.
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l-CHUN CHOU

PROFESSIONAL EXPERIENCE

UX/UI & Service Designer

Royal Dutch Airline (KLM) - Digital development team, NL

2018. Mar. - 2018. Aug.

Creating personalized services and help KLM define business opportunities during

the flight journey.

¢ |dentified initial customer journey stages and service touchpoints
o Lead user research and transform the research results into concrete and actionable
ideas

UX/UI Designer
Philips Lighting - Public Space & living Lab, NL
2017. Jun. - 2017. Sep.

Developing an interactive data simulation platform to measure the impact of digital
service in Eindhoven city. Work with business development experts and developers
to visualise data and its implementation.

* Responsible for user Ul & interaction design, data visualization
e Lead user testing and improve the user experience and interaction

Experience Designer
KY-POST Design international Co, Ltd., TW
2013. Apr. - 2015. May.

KY post is a campaign & advertising company. | helped clients promote their latest
product via different online campaign & offline tradeshows.

* Create a vision and transform clients’ needs into concepts proposals and design
implementation

* Responsible for idea sketching, 3D modeling, realistic - rendering, processing
material and detail, and supervising the construction

EDUCATION

Master’s degree in Design for interaction
Delft University of Technology ( TU Delft ), NL
2016. Sep. - 2018. Aug.

Human interaction, behavior and psychology studies, the main focusing on user
experience, user flow, and the interaction between people and context.

Bachelor's degree in Industrial design
National Cheng Kung University ( NCKU ), TW
2007. Sep. - 2011. Jun.
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